
Nondiscrimination and Accessibility Notice

The Macon & Joan Brock Virginia Health Sciences EVMS Medical Group at Old Dominion University 
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, 

national origin, age, disability, religion, or sex (including pregnancy, sexual orientation, and gender identity). 

 
Language Assistance Services

The Macon & Joan Brock Virginia Health Sciences EVMS Medical Group at Old Dominion University 
provides its patients with qualified interpreters for languages other than English, 

as well as qualified sign language interpreters free of charge. 

If you are in need of language services, 
please speak with a representative in the office or your provider.

If you believe Macon & Joan Brock Virginia Health Sciences 
EVMS Medical Group at Old Dominion University failed to provide language services 

or discriminated on the basis of race, color, national origin, age, disability, or sex, 
you may file a grievance by mail or telephone: 

Macon & Joan Brock Virginia Health Sciences
EVMS Medical Group at Old Dominion University

Compliance Office
PO Box 936 Norfolk, Virginia 23501

Telephone: (757) 451-6298 | Fax: (757) 451-6233

You may also file a civil rights complaint with the U.S. Department of 
Health and Human Services, Office for Civil Rights electronically through 

the complaint portal on their website, by mail, or telephone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building

Washington, DC 20201
Telephone (800) 368-1019 | TDD (800) 537-7697

Amharic
ትኩረት፡ የቋንቋ እርዳታ አገልግሎቶች በነጻ ይገኛሉ። እባክዎን በቢሮው ውስጥ ካለው
ተወካይ ወይም አገልግሎት አቅራቢዎ ጋር ይነጋገሩ።

Arabic
دوزم وأ بتكملا  كب صاخلا ةمدخلا ىجري .انًاجم كل ةحاتم ةيوغللا ةدعاسملا تامدخ :هيبنت يف لثمم عم ثدحتلا

Bengali
ে ম ন া ে য া গ:  ভ া ষ া  স হ া য  া  ি প র  ে ষ ব া  আ প ন া র  জ ন য ্ ি ব  ন া ম  ূ  ল ্ে য  উ প ল ব ্ধ।  অ ন  ু  গ হ র  ্ ে ক র  ি অ ফ  ে স র  এ ক জ ন  
ি প ত র ্ ি ন  ি ধ  ব া  আ প ন া র  প দ র া্ ন ক া র  ী র  স া ে থ  কথ া ব  ল ুন।

Cambodian
ស ូ ម ច ំ ណ ា ំ ៖  េសវ ាជ ំ ន ួ យភាសាមានសម ្ រ ា ប ់ អ ្ ន េ េេកេដោយឥតគ ិ តថ ្ ៃ ល ។  ស មូន យ ា យ ជ ា ម យួត ណំាេងេេ េនៅកា រ ិ 
យ ា ល យ័ឬអ ន្កផ ត្ល េ់សវារបស  ់អ្ នក។

Chinese
注意：您可以免費獲得語言協助服務。請與辦公室代表或您的提供者聯絡。

French
ATTENTION : Des services d’assistance linguistique sont à votre disposition gratuitement. 
Veuillez parler avec un représentant au bureau ou avec votre fournisseur.

Farsi
دوزم وأ بتكملا  كب صاخلا ةمدخلا ىجري .انًاجم كل ةحاتم ةيوغللا ةدعاسملا تامدخ :هيبنت يف لثمم عم ثدحتلا

German
ACHTUNG: Sprachassistenzdienste stehen Ihnen kostenlos zur Verfügung. Bitte sprechen Sie 
mit einem Vertreter im Büro oder Ihrem Anbieter.

Haitian Creole
ATANSYON: Sèvis asistans lang yo disponib pou ou gratis. Tanpri pale ak yon reprezantan nan 
biwo a oswa founisè w la.

Hindi
ध ्य ान द ें: भ ाष ा सह ायत ा स ेव ाए ँ आपक े िल ए न िःश ुल् क उपलब ्ध ह ैं। कृपय ा  क ा र
य ालय  क े िक  स ी  प ्ि रत  िन  िध  य ा  अपन   े प र् द ात ा  स   ेब ात  कर ंे।

Korean
주의: 언어 지원 서비스는 무료로 제공됩니다. 진료실 담당자나 서비스 제공자에게 문의하세요.

Laotian
ຂ ໍ ້ຄວນລະວ ັງ: ການບ ໍລ ິການຊ ່ວຍເຫ ຼ ືອດ ້ານພາສາແມ ນ່ມ ີໃຫ ້ທ ່ານໂດຍບ ໍ ເສຍຄ າ່. ກະລ ນາລ ົມກ ັບຕ ົວແທນໃນຫ ອງການ 
ຫ ຼ ື ້ຜໃ ູຫ ້ບ ໍລ ິການຂອງທ ່ານ.

Portuguese
ATENÇÃO: Os serviços de assistência linguística estão disponíveis gratuitamente. Fale com um 
representante no escritório ou com seu provedor.

Russian
ВНИМАНИЕ: Услуги языковой помощи предоставляются Вам бесплатно. Пожалуйста,   
поговорите с представителем в офисе или с вашим провайдером.

Spanish

ATENCIÓN: Los servicios de asistencia lingüística están disponibles para usted de forma 
gratuita. Hable con un representante en la oficina o con su proveedor.

Tagalog
Kung nagsasalita ka ng Tagalog, may makukuha kang mga libreng serbisyo ng tulong sa wika.

Vietnamese
LƯU Ý: Các dịch vụ hỗ trợ ngôn ngữ được cung cấp miễn phí cho bạn. Vui lòng nói chuyện với 
người đại diện tại văn phòng hoặc nhà cung cấp của bạn.

Yoruba
AKIYESI: Awọn isẹ iranlọwọ ede wa fun ọ ni ọfẹ. Jọwọ sọ pẹlu asoju kan ni ọfiisi tabi olupese rẹ.




